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 : میاوگیه ي اوحزاف استاودارد ي ضزیة َمثستگی پیزسًن تیه متغیزَای پژيَص1 ضمارِ جديل
 3 2 1 DS M متغیزَا
    9/17 23/59 تعُد ساسماوی .1
   -0/73** 9/12 92/94 سلامت رياوی .2
  -0/44** 0/83** 8/83 62/81 یآير تاب .3
 -0/44** 0/56** -0/04** 21/27 54/71 فزسًدگی ضغلی .4
 **P<1/01  
 



























   
   
   
   
   
   
   
   
   
   
   






































در تحلیل رگزسیًن تزای  دار معىیتزای متغیزَای  غیزاستاوداردضزایة رگزسیًن استاودارد ي  :3 ضمارِجديل 








































 0/100س8/595 0/505 0/010س0/090س٣ؾلأتسضٚا٘
 0/100س-3/927 -0/921 0/210س-0/540س٢آٚضستاب





   
   
   
   
   
   
   
   
   
   
   



















































 ٚسقلّ٣ فطؾٛزٌ٣ ت٥ٗ وٝ زاز ٘كاٖ ٞاس٤افتٝ ٕٞچٙ٥ٗ
 ذنٛابس زض اذنتلا َس ٚ اضططاب ٚ خؿٕا٘٣ ؾلأت
 فطؾنٛزٌ٣س آؾ٥ة زاضز.ساِٚ٥ٗ ٚخٛز ٔؿٙازاض٢سضاتط١
 اؾت.سافطاز٢سوٝ تس٘٣ فطؾٛزٌ٣ اظ ض٘حستطزٖ قلّ٣،
 ٚ ا٘نطغ٢س وناٞفس زچناضس تط٘سسؾاضضٝسض٘حسٔ٣ ا٤ٗ اظ
 افنطازس ا٤ٗ تؿلاٜٚ ٌطز٘س،سٔ٣ ذؿتٍ٣سقس٤س احؿاؼ
 تٟنٛؼ،س ؾنطزضز،س ٘ػ٥ط تس٘٣ ٞا٢سفكاضس٘كا٘ٝ اظ تطذ٣
 طنٛضسستن ٝس ضا غنصا٤٣س ؾازاتزضس تل٥٥طات٣ ٚسذٛات٣سوٓ
س).33زٞٙسس(سٔ٣ ٌعاضـ فطاٚاٖ
 اظ زضخنات٣س ،ٔنٛلؿ٥ت٣س ٚ ٞطسٔىاٖ زض ٞطوؽ أطٚظٜ
 ا٤ن ٗس ٚ وٙن سٔن٣س احؿناؼس وناضس ٔح٥ز زض ضا اؾتطؼ
 ٞا٢سؾاظٔاٖ زض ا٘ىاض٘اپص٤ط ٚ ّٕٔٛؼ ٚالؿ٥ت،سأط٢
٘تنا٤حس اظ ٤ى٣ قلّ٣ اؾت.سفطؾٛزٌ٣ ٔسضٖسأطٚظ٢




 تٛزٜ قا٤ؽ ٔكىُ ٤ه لٛا٢سواضوٙاٖ تحّ٥ُ ٤ا قلّ٣
 ضٚظ، پا٤نا ٖس زض قناغ ُس ٘فط ٞطسٞفت اظ وٝ طٛض٢ تٝ


























   
   
   
   
   
   
   
   
   
   
   







































 زاضا٢ افنطازس ون ٝس ٞؿنتٙ س ٌٛ٤نا٢سآ ٖس ٞناسپنػٚٞفس
 ٚ اؾنتطؼس قنطا٤زس زض تا ، آٚض٢ تاب ٚ ؾطؾرت٣
 ضا ذنٛزس ٙاذت٣قنسسضٚاٖ ؾلأت ٘اٌٛاض، ٞا٢سٔٛلؿ٥ت
 ٙاذت٣قنسسضٚاٖؾناظٌاض٢س زاضا٢ ٚ ٕ٘ا٤ٙن سٔن٣س حفع
 ٘٥نعس ٚ وناضا٤٣س افعا٤ف تاؾث طط٤ك ا٤ٗ اظ ٚ ٞؿتٙس
 آٖ زض ون ٝس وناض٢س اظ ذنٛزس ضضا٤تسفنطز٢س احؿاؼ
)س53قٛ٘س.سا٘عِ٥چتسٚسٕٞىناضاٖس(سسٔ٣ ٞؿتٙس ٔكلَٛ
 واٞفساضططاب تاؾث ضا ؾطؾرت٣ ٚ آٚض٢ستاب ٘٥ع
 ٚ آٚض تاب افطاز آ٘اٖ، تاٚض ا٘س.ستٝسزا٘ؿتٝ افؿطزٌ٣ ٚ
 ٚ ٘ناٌٛاضس اثنطاتس ا٘نٛاؼس تٛا٘ٙنسستنطسٔن٣س ؾطؾنرتس
 چ٥نطٜس واض اظ ٘اق٣ ؾاطف٣ ٚ خؿٕا٘٣ ٞا٢سذؿتٍ٣
 طٛض ٕ٘ا٤ٙس.ستٝ حفع ضا ذٛز ضٚاٖ ٚسؾلأت قٛ٘س
سوناضس تٝ تا ٞا٢سؾطؾرت٣سٔثِفٝ وٝ ٌفت تٛاٖسٔ٣ وّ٣
 ضاٞثطزٞنا٢س ٔا٘ٙن س تنطسس٘ٝسؾاظٌاضا ضاٞثطزٞا٢ ٌ٥ط٢
 زض ذنٛزس ٞنا٢سستٛا٘ا٤٣ ازضان ٚسافعا٤ف ٔساض ٔؿ ّٝ
افنعا٤فس ٔٛخنة اؾنتطؼ ٔٙثنؽ تنا ضٚ٤ناضٚ٤٣
 زض ٚ ؾناظٔا ٖس ت٥كتط ٚض٢ستٟطٜ قلُ، اظ ضضا٤تٕٙس٢
قنٛ٘س.ستٌٛنازسٚسسٔن٣افنطازس ضٚاٖسؾنلأت ٟ٘ا٤نت
 ؾطؾنرت٣س تاٚض٘نس،س ا٤ن ٗس تنطس )س٘٥نعس63فطز٤ىؿنٖٛس(س
 ٢اضتمناس ٚ حفنعس زض آٚض٢ٚستنابس ٙاذت٣قنسسضٚاٖ
 تطاتنطسحنٛاز س زض ٔماٚٔت واضوٙاٖ، ضٚا٘٣ ؾلأت




































   
   
   
   
   
   
   
   
   
   
   







































































 تنأث٥طس تحت ضا فطز ؾٕٛٔ٣ ؾلأتفطؾٛزٌ٣سقلّ٣س
 تنٛز ٖس پا٤٥ٗ ضؿ سضٚح٥ٝ، تٝ وٝسٔٙدط زٞسسٔ٣ لطاض
 اضططاب احؿاؼ پص٤ط٢،سٚسٔؿ ِٛ٥ت ٕٞىاض٢ حؽ
قنٛزسٔن٣س پنا٤٥ ٗس ؾّٕىنطزس زضسٟ٘ا٤نتس ٚ افؿنطزٌ٣س ٚ
آٖ،س اظ خّنٌٛ٥ط٢س ٤ناس تنطا٢سوناٞفس قنٛزسسٔ٣ پ٥كٟٙاز
 اظ قنٙاذتسزضؾنتس تناسس٘كا٘٣سٔؿ ٛ ٖسؾاظٔاٖسآتف
 ضا تطسفنطزس قسٜ ٚاضز ٔ٥عاٖسفكاض فكاض، ٚ تٙف ٔٙاتؽ
ٚس تكنىطس ٔثثنت،س تفط٤حناتس ا٤دنازس تناس ٚ زازٜ واٞف
ٚس ٕٞىناضا ٖس ٔثثت تٛخٝ ؾّٕىطز، حؿة تط لسضزا٘٣
ٞنا٢ستط٘أن ٝس ٔثثنت،س ٍ٘نط ـس ا٤داز خٟت واضوٙاٖسزض
ضاس فطز ؾاظٔا٘٣ ٚ فطز٢ ٚض٢ستٟطٜ تٛا٘ٙسسٔ٣ تاظآٔٛظ٢
سافعا٤فسزٞٙس.س
 ؾنثا ت،س تؿنسازس تنٛز ٖس ظ٤از ؾّت تٝاظسؾٛ٢سز٤ٍطس
 احتٕنا َس اخنطا،س خٟت  ظْ ظٔاٖ افعا٤ف آٖ ٔتؿالة
 ؾثا ت تٝ ٌٛئ٣سپاؾد زلتسواف٣سزض ٌاٞ٣ ضٚزسٔ٣
 آٚض٢،خٕنؽس اتعاض وٝ اظسآ٘دا ٚ تاقس ٍ٘طفتٝ نٛضت
 ٞناسٚسننسقسپاؾندس ننحتس ٠زضتناضس ،تنٛزس پطؾكٙأٝ
 اظ اؾنتفازٜس تناس پػٚٞف ا٘داْ ٚ ٘ساضز ٚخٛز اطٕ٥ٙاٖ







   
   
   
   
   
   
   
   
   
   
   


































1. Ashrafisoltanahmadi H, Mehrmand 
A, Gholamian A, Azizineshad B. 
The relationship between 
organizational commitment and 
burnout among middle school 
teachers in the city of Mahabad. 
Journal of modern psychological 
researches university of Tabriz 
2011; 18(5): 1-29 [In Persian] 
2. Toubaei SH, Daghafkar M, 
Hagghshenas H. The relation of 
dentist job burnout with their 
general health, demographic and 
personality characteristics. Journal 
of dentistry Shiraz University of 
Medical Sciences 2010; 10(4): 
348-355 [In Persian]. 
3. Rodrigues AB. Burnout e estilos 
decoping em enfermeiros que 
assistem pacientes oncologicos 
[Tese de doutorado]. Sao Paulo: 
Universidade de São Paulo; 2006. 
p143 
4. Benevides-Pereira AMT. Burnout: 
quando o trabalho ameaça o 
bemestar do trabalhador. Sao 
Paulo: Casa do Psicologo; 2002. 
p279. Available from: http://www. 
saudeetrabalho. Com 
5. Spooner Lane R. The influence of 
work stress and work support on 
Burnout in public hospital nurses. 
Thesis submitted in fulfillment of 
the requirements for the award of 
degree of doctor of philosophy. 
Queensland University of 
technology, 2004. 
6. Shahnaz doost M, Maghsoudi Sh, 
Tabari R, Kazemnejad E: 
Evaluation of burnout nurses and 
its associated factors in Rasht 
medical educational centers. 
Journal of Nursing and Midwifery 
(Jame Negar). 2013; 66(1): 20-27 
[In Persian]. 
7. Saroghi A, Organizational 
Commitment and That Relation 
with Turnover Intention. Public 
Administration Quarterly, 1996; 
35: 65-73 [In Persian]. 
8. Meyer JP, Allen NJ. A three 
component conceptualization of 
organizational commitment. 
Human Resource Management 
Review 2005; 1(1): 61-89. 
9. Chen CF. Job satisfaction, 
organizational commitment, and 
flight attendants’ turnover 
intentions: a note. Journal of Air 
Transport Management 2006; 12: 
274-276. 
10. Erdheim J, Wang M, Zickar MJ, 
Linking the big five personality 
constructs to organizational 
commitment, Personality and 
Individual Differences 2006; 41(5): 
959-970. 
11. Rezaee Shirazi R, Beiki Y, 
Zmanian F, Esapour K. Study of 
the Relationship between 
Organizational Commitment and 
Job Burnout among Physical 
Education Teachers of Golestan 
Province, Iran. Australian Journal 
of Basic and applied sciences 
2011; 5(10): 2000-2004. 
12. Ghulam Ali L, Kivanzadeh M. 
Arjemand N. Spirituality, job 
stress, organizational commitment 
and job satisfaction of nurses in 
Tehran. Unpublished paper, 2008 
[In Persian]. 
13. Kinjerski V, Skrypnek B. The 
promise of spiritual work 
increasing job satisfaction and 
organizational commitment and 
reducing turnover and absenteeism 
in long term care. The Journal of 
Gerontological Nursing 2008; 34 
(10): 17-27. 
14. Waller MA. Resilience in 
ecosystem context: Evolution of the 
child. American Journal of 






   
   
   
   
   
   
   
   
   
   
   
































15. Werner EE. Resilience and 
recovery: perspectives from the 
Kauai longitudinal study. 
Developmental Psychopathology 
1993; 5: 503-509. 
16. Conner KM, Davidson JRT, 
Development of a new resilience 
scale: The Conner- Davidson 
Resilience Scale (CD-RISC). 
Depression and Anxiety 2003; 18: 
76-82. 
17. Agaibi CE, Wilson JP. Trauma, 
PTSD and Resilience. A review of 
the literature. Trauma, Violence, & 
Abuse 2005; 6 (3): 195-216 
18. Menezes L, Fernández C, 
Hernández RC, Contador C. 
Resilience and the burnout-
engagement model in formal 
caregiver of the elderly Psycho 
theme 2006; 18(4):6-12. 
19. Edward KL, Hercelinsky JG. 
Burnout in the caring nurse: 
learning resilient behaviors. 
British Journal of Nursing 2007; 
(16): 240-246. 
20. Maslach C, Schaufeli WB, Leiter 
MP. Job burnout. Annual Review 
Psychology 2001; 52: 397-422. 
21. Ahola K, Hakanen J. Job strain, 
burnout and depressive symptoms: 
a prospective study among 
dentists. Journal of Affective 
Disorders 2007; 104: 103-110. 
22. Hakanen J, Bakker AB, Schaufeli 
WB. Burnout and work 
engagement among teachers. 
Journal of School Psychology 43. 
Www. Elsevier. Com/locate/ Tate. 
2006. 
23. Aromaa A, Lonnqvist J. The 
association between burnout and 
physical illness in the general 
population-results from the 
Finnish Health 2000 Study. Journal 
of Psychosis Research 2006; 61: 
59-66. 
24. Maslach C, Jackson SE, Leiter M. 
Maslach burnout inventory 
manual. 3th Ed, Palo Alto calif. 
Consulting Psychologists 1996; 1: 
38-45. 
25. Rezaie R. Evaluation of validity 
and reliability of Maslach Burnout 
Inventory. Education organization 
of Khorasan province: research 
group, 2002. [in Persian] 
26. Allen NJ, Meuer JP. The 
measurement and antecedent's 
effective continuance and 
normative commitment to the 
organization. Journal of 
Occupational Psychology 1990; 
63: 1-18. 
27. Sami A. The relationship between 
job stress and burnout and 
organizational commitment of 
nurses in a large hospital in Ahvaz 
oil. Master’s thesis. Islamic Azad 
University of Shiraz, 2009. 
28. Goldberg DP. The detection of 
psychiatric illness by 
questionnaire: A technique for the 
identification and assessment of 
Non- Psychotic Psychiatric Illness. 
London: Oxford University press, 
1972. 
29. Tagavi M. Reliability & validity of 
the general health questionnaire. 
Journal of Psychology. 2009; 20: 
89-81. 
30. Mohammadi M, Jazaieri AR, 
Rafiee AH, Jokar B, Pourshaban 
A. Evaluating the resilience 
factors among people with narcotic 
drug abuse. The new 
psychological research, Tabriz 
University. 2006; 1(2, 3):203-224 
[In Persian].  
31. Mohammadi M. Investigating of 
impressive factors in resilience of 
individuals at risk of substance 
abuse. PhD Dissertation. Tehran: 
University of Welfare and 
Rehabilitation Sciences, College of 
psychology and education 





   
   
   
   
   
   
   
   
   
   
   
































32. Bauer J, Stamm A, Virnich K, 
Wissing K, Müller U, Wirsching 
M, Schaarschmidt U. Correlation 
between burnout syndrome and 
psychological and psychosomatic 
symptoms among teachers. Journal 
of International Arch Occupy 
Environ Health 2006; 7: 199-204 
33. Lindblom KM, Linton SJ, Fedeli 
C, Bryngelsson I.L. Burnout in the 
working population: relations to 
psychosocial work factors. 
International Journal of Behavioral 
Medicine 2006; 13: 51-59. 
34. Luckman J, Sorensen KC. Medical 
Surgical Nursing: A Psycho 
physiologic Approach. 3ed, the 
Complete Works, 1987. 
35. Inzlicht M, Aronson J, Good C, 
McKay L. A particular resiliency 
to threatening environments. 
Journal of Experimental Social 
Psychology 2006; 42: 323-336. 
36. Tugade MM, Fredrickson BL. 
Resilient Individuals use Positive 
Emotions to bounce back from 
negative emotional experiences. 
Journal of Personality and Social 
Psychology 2004; 86: 320- 333. 
37. Fukami C, Larson E. Commitment 
to Company and Union: Parallel 
Models. Journal of Applied 






























































The relationship between organizational commitment, resilience and mental health 
with job burnout in fire department employees in Tabriz 
Corresponding author: Davoud Akbarzadeh, MA Student of Psychology, Islamic Azad 
University of Tabriz Branch, Tabriz, Iran
 
Hasan Akbarzadeh, MA of Jurisprudence and Islamic Law, Tabriz, Iran 
 Amir Panahali, Assistant of Psychology, Islamic Azad University of Tabriz Branch, Tabriz, 
Iran 
 
Received: July 15, 2014                Accepted: July 23, 2014                 
Abstract 
Background: Mental Burnout is an inner feeling which causes negative feelings and 
attitudes of individual in relation to his job and dysfunction. In contrast, 
organizational commitment, resilience and mental health are as the predictor to 
prevent and reduce burnout. This study aims to investigate the relationship between 
organizational commitment, resilience and mental health with burnout syndrome of 
fire department employees in Tabriz in 2014.  
Method: In this applied, descriptive and correlation study, all employees of fire 
department were studied from 2013 to 2014 in Tabriz city. About 142 persons were 
selected by using random sampling. Data were collected through Maslach Burnout 
Inventory, Allen & Meyer Organizational Commitment Questionnaire, General 
Health Questionnaire Goldberg, and Conner-Davidson Resilience Scale. Data were 
analyzed by using Pearson correlation coefficient, multiple regressions, SPSS-20. 
Findings: The results indicated that burnout syndrome has a significant and negative 
relationship with organizational commitment and resilience; and a positive and 
meaningful relationship with mental health status.   
Conclusion: According to the findings, mental health, organizational commitment 
and resilience have significant role in burnout. 
Keywords: organizational commitment, resilience, mental health, burnout, fire 
department employees 
 
